Anger as the root cause of malpractice claims.
The virtually unrelenting stress of practicing medicine in the United States today is undoubtedly exerting powerful negative effects on the mood and, by implication, the effectiveness of American plastic surgeons. The author points out that anger is at the root of malpractice claims and offers physicians advice on how to prepare their patients for the realities of plastic surgery. By creating an atmosphere of trust and partnership, physicians can relieve their patients' anxieties and diffuse their anger.